
Configuring the Shopify Integration 
 
How to configure the integration between Noviship and Shopify on the Noviship side 

Integrations are configured in the Selling | Integrations section 

 

 



Creating a new Integration 

Click Add here to create a new integration and select Shopify as the integration type 

You will see the configuration page for your new integration and you should enter the 
information provided by the customer.  

Integration Options 

There are a number of options you can configure for the Shopify integration.  

Carrier Rating Service 

 
The Carrier Rating Service allows Shopify to connect to the associated Noviship 
account to obtain quotes for the contents of the customer's shopping basket. 

The Shopify account must have the Advanced Shopify Plan to install Carrier Rating.  

Order/Paid Monitor 

 
Activating the monitor means that as soon as a customer pays for a Shopify Order, 
Noviship will create a matching shipment in the customer's account. The shipment will 
be configured to represent the order with the packages set to the shopping basket and 
the destination address set to the customer's shipping address. 

 

 

 



Fulfillment 

 
If a customer has fulfillment locations configured you can activate the fulfillment option. 
This will transmit the shipment details to Shopify once the shipment has been 
manifested. This option relies on the Order/Paid monitor. Only shipments created by the 
monitor will be transmitted back to Shopify.  

Shopify requires that shipments fulfilled be associated with a location so the fulfillment 
location must be chosen here. If the list is empty you should use the Update action to 
refresh the data from the Shopify account. 

Residential Addresses 

 
Check this option to specify that the destination address is residential (both for rating 
and for the order monitor). For some carriers this will increase the price due to 
residential delivery surcharges. 

Multiple Packages 

 
Check this option to have each item in the shopping basket represented by a separate 
Package in the Noviship shipment. This applies to both the carrier rating and the order 
monitor. 



If this option is chosen each package will have the item description and SKU entered in 
to the package description. Otherwise the order number will be used as the package 
description. 

 

 


